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Avuxeni Computer Academy  
   

  

 
 

  

 
 

  

 
   

 

  

 

 

  

   

   

 

Web Developer and Systems Engineer     

Responsive Web Design – HTML5 & CSS3 
JavaScript Algorithms and Data Structures  
Front End Libraries – Bootstrap, jQuery, SASS, 
React JS, Redux JS 



 

  

  

  

  

        

 

 
  

 
  

 
 

   
Web Development and Design.  

 
   
Social Media Management.  

 
 

 
Business Branding and registration solutions.  
Telegram Bot creation and services.  
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  Personal Portfolio: 
ryno.x10.mx 
Freelance Agency: 
Boost-DBS 
Project Repositories: 
GitHub 
CodePen 
 
 



 

Senior Systems Administrator - EOH  
  

Responsibilities:  
 Server Support and Maintenance  
 Desktop Support. Wireless Networks 

Diagnostics and resolution. Root cause 
Troubleshooting and advanced diagnostics.  

 Diagnosing and Resolving Calls. (Service-
Now System) SCCM maintenance, 
administration, deployments and 
management.  

 RSA Secure ID Token and User maintenance and administration.  
 Customer Service.  

 Skype For Business / Lync setups, configuration and support.  
 SAP Support.   

  
References:   
Thabiso Mokoo – (Senior Coleague) – Cell: 081 845 3210 Tel: +27 (11) 607 8100  
Jared Robson (Team Leader) - Cell: 082 359 2850 Tel: +27 (11) 607  8100  
Cornelius Steyn (Team Leader) - Cell: 065 882 4760  
Albert van Vuuren (SDM ) - Cell: 072 793 4367 Tel: +27 (11) 607  8175  

Senior CE Accounts Engineer - TCM   
Responsibilities:  

 Desktop Support.  
 Server Support. (IBM, HP and Dell) Windows Sever 2003, 2008 and 2012)  
 MFD Support and repairs (HP, Lexmark, 

Brother and Xerox)  

 Printer Support and repairs (Brother, HP, 
Samsung, Lexmark) 

  Software Installations.  
 Branch Banking Hardware Support (POS Devices, Cheque Readers, 

Scanners, Fingerprint Readers etc.)  
 3G Setup and Configuration. (Routers included for failovers)  
 Networking (Diagnostics)  
 Video Conference Systems. (Polycom)  
 Router Support (Cisco, HP and 3Com)  
 Switches (Cisco, HP and 3Com)  
 Telecoms Systems and PABX (Avaya Gateway’s, Avaya Telephone systems)  
 IP Phones (Avaya, 

Yealink, NOM)  
 Mobile Devices. 

Apple and 
Android) 
Encryption. 

 Data Services. (Backup and Restore and Data recovery)  
 Projects and Project Management. (Device Upgrade Projects, Site 

Rebuilds.)  
 Skype For Business / Lync setups, configuration and support.  
 SCCM Management  

  
 
References:   
Johan De Lange (Field Services Manager, Freestate) - Tel: 011 595 7117 
email: johan.delange@tcm.co.za  
Gary De Vries (Standardabank Account Manager) - Cell: 079 012 6734  
Roberto Jousten (MTN Account Manager) – Cell: 079 81 1402  

   
  

  
  

  

  

  

  



 

  
  

   

   Assistant Regional Manager –  
   Avuxeni Computer Academy  

  
 
  Responsibilities:  

 Head of IT for the Freestate region desktop Support.  
 Software Installation / Removal.  
 3G Setup and Support.  
 Networking (Setups, router installations) Sales Management 

and Sales.  
 HR and Training Management  
 Strategic planning and operations Management.  

  
References:   
Mariska Button (Regional Manager Freestate) - Cell: 082 229 9952  
Renet Van Brakel (CEO) - Cell: 083 628 6087 
 
 
 

IT Systems Engineer - CHC 
Resources  

  
Responsibilities:  

 Server Support and Maintenance.  
 Desktop Support.  
 Application Support and Maintenance.  
 3G Setup and Support.  
 Networking (Setups, router installations)  
 Morning Procedures (Server Checks and Monitoring.)  
 Backups. (Symantec Backup Exec 2010 & 11D)  
 VOIP System administration. (Creating new users, extensions, 

Hunting Groups.)  
 Printer Support.  
 Exchange 2003 & 2007. (Mail queues.)    

 Active Directory maintenance and management.  

 Network Shares.  
 VIP Payroll setup.  
 BES Server. (Blackberry Enterprise Server.)  
 CIRIS User setup. (Program that was used for import and 

export of cargo.)  
 Dealing with 3rd party companies.  
 Wireless Networks.  
 Logging calls and Helpdesk. (Spiceworks.)  
 Firewall Maintenance. (ISA Server 2004.)    

 Advanced Root cause Troubleshooting.  

  
References:   
Wouter van Heerden (HR Manager) - Tel: 011 552 4600  
Johann Stoltz CHC (Senior Tech) – Tel: 011 552 4628  
    

  
      
 

  
 
 



 

  

Junior Systems Administrator - EOH  
 

 Responsibilities:  
 

 Server Support.  
 Desktop Support.  
 Printer Support.  
 Active Directory maintenance and management.  
 3G Device Setup and Configuration.  
 BES Setup on Blackberry phones.  
 Remote Support.  
 AS400 and Cognos password resets and maintenance.  
 Wireless Networks.  
 Data Line Monitoring (PRTG)  
 Root cause Troubleshooting and advanced diagnostics.  
 Logging calls. (CA Systems)  

  
References:   
Grant Fevrier (Service Desk Manager) - Cell: 083 227 2401  
Nicole Naidoo (Service Desk Manager) - Cell: 084 563 9949  

  
  

IT Technician - PC Mart Mooirivier Mall   
 

Responsibilities:  

 Building and repairing PC's.  
 Building and customizing gaming rigs and chassis.  
 Desktop Support.  
 Software Installation / Removal.  
 3G Setup and Support.  
 Networking (Setups, Router installations and Configs, 

Wireless AP’s)    
 Sales.  
 OS Installations and builds. (Automated Preconfigured 

Software)  
  
References:   
Fatima Ami (Owner) - Tel: 018 293 2365  
Faisal Mehdi (Tech) - Cell: 076 691 0101  
Riaz Mohammed (Store manager) - Cell: 083 319 4004  

 
 
  

   
  

  
  

  
  

  


